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How do I log into UI eServices for Employers for the first time if I am a third-party filer (TPA) that has a 

Montana UI account number? 

1. Go to our website uieservices.mt.gov  

2. Click the “Click Here to Log in Using ePass link” 

 

NOTE: You will be directed to the ePass Montana home page Montana.gov website 

3. On the ePass Montana Dashboard 

a. click the “Login with ePass Montana Login” button 

https://uieservices.mt.gov/
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Note: You cannot log into UI eServices for Employers using a Login with OpenID. If this is the only ePass 

Montana log in you have, you will need to create a new login using the Login with ePass Montana Login 

button. 

4. If you already have an ePass Montana login 

a. Type your username and password in the Existing User box 

b. Click the “Login” button 
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5. If you do not have an ePass Montana login 

a. Click the “Create an Account” button in the New User box 

                    

b. Type in a First Name (Required) 

c. Type in a Last Name (Required) 

d. Type in a Daytime Phone (Optional) 

e. Type in a Primary Email address (Required) 

f. Type in the email address again in the Verify Primary Email (Required) 

g. Type in an Alternate Email (Optional) 

h. Type in a Username (Required) 

i. Required to be at least 6 characters long 

i. Type in a Password (Required) 

i. Required to be at least 8 characters long 

ii. Must use both letters and numbers 

iii. Password is case sensitive 

j. Type the password again in Verify Password (Required) 

k. Type in a Password Hint (Required) 

i. Cannot be the same as your password 



Logging in for the First Time – Third-Party Administrator (TPA) 

Last Updated:  02/21/2014  4 
 

 

l. Choose a security question from the drop down box for questions 1-3 

m. Type an answer to each question 1-3 
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n. Save changes 

Note: As soon as the ePass Montana account has been created you will be redirected to UI eServices for 

Employers 

ePass Montana is not a system supported by the Department of Labor and Industry, it is a service offered 

by the State of Montana. 

Employees of the Department of Labor and Industry CANNOT reset your ePass Montana passwords or 

user names. 

If you have any problems setting up or logging into your ePass Montana account, contact ePass 

Montana Customer Service by calling (406) 449-3468 or email them at epass@egovmt.com  

6. Click “New to UI eServices? Click Here to Signup for Online Access” 

 

7. Click the radio button next to “Third Party Agent” 

8. Type Login Information 

a. ePass Username will populate automatically from the username registered with ePass 

Montana 

b. Type a Contact Name (Required) 

c. Type a Contact Email (Required) 

d. Type a Contact Phone Number (Required) 

mailto:epass@egovmt.com
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e. Type Alternate Phone Number (Optional) 

f. Choose a Secret Answer using the drop down box 

g. Type the answer to the Secret Answer 

h. Type the answer to the Secret Answer again 

Note: Please note that the secret answer entered will be used to log into UI eServices for Employers and 

as an electronic signature when filing a report or making a payment. Keep this information safe! 

 
 

9. Complete “Third Party Enrollment Type” (All of these fields are required) 

a. “ID you would like to enroll with?” 

i. Use the drop down box to choose “FEIN” or “SSN” 

b. Type FEIN  or SSN on file with  UI (Required) 

c. Type the Business Name/Legal Name (Required) 

d. Type Mailing Address Zip code (Required) 

i. If you have multiple locations, use the zip code of the main mailing address for 

the business registered with UI 

e. Click “Submit” 

Note: An email will be sent to the email account you entered into the Contact Email field, 

letting you know you can log into eServices using your Secret answer. 
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10. Type your Secret Answer into the area provided 

11. Click the “Logon” button. 

Note: These steps only have to be done the first time you log into UI eServices for Employers. Every time 

after this, you’ll log in using your Secret Answer. 

You will be able to submit authorizations for your clients in your TPA account once you have 

established an eServices account and logged in. Please see “Adding Employers to a TPA account” for 

information on how to submit authorization forms for your client through eServices. 

How do I log into UI eServices for Employers for the first time if I am a third-party filer (TPA) that DOES 

NOT have a Montana UI account number? 

Registering as an Agent/Employer Representative is only necessary if your company or organization is 

not subject to UI in Montana but you have clients who are. Registering as an Agent/Employer 

Representative does not open a UI account for your company or organization it simply records you as a 

customer and allows us to attach your clients to your UI eServices account (provided we receive proper 

authorization from your clients). To register as an Agent/Employer Representative simply send an email 

to uieservices@mt.gov with the following information: 

 Legal Name of organization 
 FEIN 
 Mailing Address 
 Contact Information (Name, email, phone number of someone who could be contacted if 

needed) 
Once we receive the information above, we will contact you when you customer account has been 

created. 

mailto:uieservices@mt.gov

